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I{HcrpyKuufl A,rq pa6orn[xos
rro conpoBor(Aeu[p nuBarrrAoB n Jr[u c orpasqqensblMu Bo3MoxxocrrMtr 3AopoBbfl (OB3)

r MKY {O <CnoprrBFas rtrKoJra [o rpeno-puvcxoii 6ops6e r.n,qereMD
nMeHr OnqMnllfi cKoro veunnona Mypara Haycblreanua Kapganora

1. O6qne noroxenrlc
1.1. Hacrorrqan ugcrpyrllnr rro coIrpoBoxAerrlrro urrBal[,tAoB r] Jrr{u c orpanrzqegullMll
Bo3MorGocasMq 3ropoBBr (aaree - I4ncrpyrolrs) MKy IO (CnoprgBrr.u m(oJra IIo fpe(o-pllMcKoi
6opr6e r.n.r{ereu> [MeEr4 OlrltMrtriic(oro qeMrrraoua M;para Hayc6neerva Kap.{anoBa (,4a,,ree
yqpexlerne) pa3pa6orara Ea ocrroBarrra cJreAylorqlrx EopMarnBHo-rrpaBoBrrx ar.roB:
- @e1epa.:rr,noro :aroua gr 29.72,2012 r. N9 273 -O3 (06 o6pa3oBar rt,r e Poccuic(oft @eaepauarj);
- npr(a3a MnE[crepcrBa o6pa3oBaH[r r nayrn Poccaiicnofi OeAepaulr, <06 yreepx,tenur

flopr,ana o6ecnevenn{ ycJroBui nocryflEocr, ,ruq ttBanvaoB o6sekroB ,t flperocraBrreMbrx ycryr B

c$epe o6pa-:ooanrl, a 'rakxe oKa3aFur r.rM l'rptr 3ToM Heo6xo.qrMo[ noMourl.t) or 09.11.2015 r. Ng
1309;

- IlptrKa3a MnFricrepcrBa o6pa3oBaHr-tr Ii t{ay(r Poccr.lic(oii OeAepaqutr <06 yDepx,qeHrM flnaHa
MepoIIpIr rril (AopoxEofi I(aprBD M[Er.rcrepcrBa o6pa3oBaH[r I,r EayKl Pocclric(otr Oe,{eparllM no
rroBbrrtreE[ro 3Faqellri lo(a3aaeJrei Aoar]'m ocrv Ars riEBa,'rriAoB o66e(ToB n [peAocraBJrrgMErx Ea
nux yc.nyr n c$epe o6pa3oBattrlt o.t 02,12.2015 f. Ne 1399;
- I4nlx uopvarzruo-lpatBoBlrx r JroKalrErrBrx !!KToB.

1.2. Hacroarqar I4ucrpyKr1rr pa3pa6ora.na B rlenrx;
- rreAonyarrrMocrri Ar.rcrpr.tMutalluIz e Vupexgenta iro [prBHaKy rruBaurriauocrr, To ecrr, Jrro6oe

pa3rr-rql-le, Ecr{ltroqesEe urM orpaE'lqeHlle IIo upuqrrEe lrHEajrriAHocr[, rleJrbto rM6o p€yllbraroM
(oTopBrx {BnreTar }a{aleErre rrlr[ oTpiqaHrie rrpa3Hall r, pearM3auuu llnl,l ocylqecTBrer .rr HapaBrre c
Ap)TlrMn Bcex rapaHTr-rpoBar{EBrx B Poccrrficxofi @egepaqrt npan a cBo6oA qeroBe(a Il rpaxlaHtrra
B ]Iomrruqec(ot, g(oHoMr.rqec(ofi! couuan6Hoii, (yr6TypFoii, rpaxgancroi tnv nro6olr t :Poit
o6racrr.r.

- peanlr3aqzr upao o6y-rarotqrxcl c ofpanr{qesx!,rMn Bo3MoxuocrrMri :gopoarr (aa,ree - OB3) r:a
fiojr]qeErie ul{onbHoro o6pa3oBa{ir, r coullarlbr{oft a,qan,raqn,l B ycnoBr.ux yqpex,{eHz r,
1.3. Hacroflqas I4HcrpyKq[r o68areJr6Ha AJr{ flcrrojrHeHfir BceME corpylHri(aMz yqpexleHr.rr.

1.4. B coorBercrBlrE c Eacrorlqeil l4Ecrpyk{rrefi co"py,{Hri('t [poxoArr l-IHcrpyma)K ri o6yverr.re no
BorlpocaM, oBBaEHETM c o6ecfleqesreM AocTynEocTri Anr rFBanriloB rz rru c OB3 o66eKToB tr ycnyr
YvpeN4eulra, B ToM qllclre c fracr[eM rrepcou&Ia (c oxa:anneu rroMorqq Ha o66emax B

fipeoroneuz[ 6ap6epoB r corrpoBoxreur t r-rnBamiAa r-ult Jrr.rua c OB3).
1.5. I4ncrpyrraN npoBolr-rrcs orBgTcrBerGBnr nqqoM 3a pa6ory c r.rrlBaJrfiAaMri rz Jrtluava c OB3.
1.6,,Urr )"rera pa6orbr no zrarpyr<rartcy a o6)qeu[ro corpyAunxoB no pa6ore c rutuavu c OB3 n
,rgBalrrlAaMrl reaercr <Xypua,r [Hc.rpyKTaxa no corlpoBoxlenvro uHBa.JrhAoB u nrrq c
orpaHllqefiHErME Bo3MoxFocrrMn 3AopoBE (OB3)r (.qa'ree - x]?Ean). B xypFa,Te Belercr 3an[cL



TeMBI I,uIcTpyKTaxa, AaT6I, (DI4O, ,{oJIxHOcTr' coTpyIHt-II(OB} fipoluelurl,lx rHcTpy(rax, a TaKXe Otr4O,

Io.rrxrrocTE rr rloarrrcB corpynHrzKa, npoBoa[Blrero 9ro.
1.7. ,{onycr rt pa6ore BEoBb rrpr-rtr T6rx pa6ornriKoo Vvpexgenur ocyuecrBnrerar rroclre
upoxoxler{v r uHcrtr y(Taxa rro BorrpocaM ,qocryn$ocrri o6beKToB u ycnyr y.rpexleEnr.
1.8. BceM corpy,u rr<alr Yvpexgenun npu o6qeuriri c AerlMri-[sBarrzraMra r.r nuqaMlr c OB3
co6JlroAm6 npaB[na sTrkeTa,

1.9. flptl o6n1eutlll c nuqaM[, IrcrrlnBrBatrot(rMn rpy,qrrocrlr npn neperBrlxeHuu! cre,uy€T yBeAoMurb

o Harllisnl-l Ea ooaeKTax YqpeNlenris onpeAeJregEoro c[euuatr'rbr{oro ooopyAoBarrur IJrr r.rEBatruAoB

lI nllq c OB3 Il Bo3MoxEocrl,r [oJrr*oBarbcr uu. Corpyguuxu o6r3arbt Bcrpe.rr.rr6, BexrrzBo
o6t scFr-rr6, r,[e EaxoArrcr HyxHbri o6:beKT lirrBajrllAy, y6eAr-rrhcr B Aocr]'[Eocru npoxo.{a, ftyla
cjlellyer fiepeABurarlca, 3anperqaercr npaKacarBcr ( t EBannAHofi Kojtrc(e a MeEr{T.b ee

MecrorlolloxeEte 6eg cor:rac[q la:rBaJru2:a uJru lrua c OB3. flprl orKpLrruti rrxenlrx ABepeii, rtplt
nepeaBl-IxeHun no napr(9'ry unr-r KoBpaM c aJIiarH6rM BopcoM peKoMeH,qyeTcr flpeanoxtrh noMour)
ITITBaJI!-I,4y t Jrra Jrnuy c OB3, nonByrorqeMyc, r.tHB,urrrAHofi (orrcxoi r,tJlll xocrbrryMl.r, Corpy,qHrjKri

aolrxn6r noMrrrlrr, qro riEBaJrrar{lre rorlcxr 6lrcrpo ua6nparor cxopocrs, HgoxrlaaHrrtre pe3(re
noBopoTbr rj ToJrq(Ir MoryT lrpt{BecTlr K noTepe paBHoBecrar I,l onpoKlrA6rBaE[ro r{HBarrr-raHofi KonrgKr-r.

1.10. Yc]Ibrmas 3BoEoK BhBoBa, Bcrperrrrb trEBant\Aa Ha KpecJre-KojrrcKe (r-rnra uHBarxAa Apyrolt
Kareropur) nepeA BxoAoM B 3AaH!-re u o(a3a'rb eMy rroMorq6 rrpu exoge (arrxole), conpoBoxAeHuE Ao
MecTa,

1.1 1. Ona:arr novoulb r.rHB,l,'rrrly rrpa BlrnoJ]HenEr-i ler:crBrrfi caMooocryxraBarur c yrreroM BpeMeriD

ero naxoxgearl r YrpexAer ll-l ([oMo.!b cE Tr, Bepx}Imro o,qex,4y, nocerrzrl cauy:el r.r r.,q.).
1.12. O6ecuesr-rrl eosMoxr{ocrr or{a3aulrr uoMotqr [EBarr-tAy B 3arpyAHennrrx ct,tryaurzrx Bo BpeMc

EaxoxAeHur B Y.rpexqeEv I'.
1.13. floore lpeIoc'raBlrer{rr ycnym conpoBoAltrb ,rgBlllrr]ra Ha xpecrre-(oJrrcre ({n!r Apyfoi
Karerop[r) ( BErxoAy ra3 rroMglrlell,lr,
1.14. OI@3ar6 rtplr Heo6xorrrMocri-r noMourr t-ruB,urrlry [prl rroca.{Ke B coq{aJrlnoe .ra(cr.r r.rJrlr lrnoe
TpaHonoprrrog cpelc'rBo.

1 l5. Co6no.{arb npo$eccuora:rrryo gTnxy B3arMoornorfeHnfi lt He ronyc(ar6 cnryau[ii,
qperrrTcTtsIorqlx IloJrrrelIt{ro lir{Bajrr.rloM ycjryr.

1.16. Ocluecrenmr pa3lrcrreu r B Aoor,,rrHofi aJrr trHBaJruAoB rfopue nopr1ra rrocetqetut
YvpeN,4enar.

2. IlpaBrua grn(era rlpl-r o6uenwz c rltlBarlrAaMll

2.1. flpaerz;ra erurera rrprr o6uegllu c trgBalrlavrz 4rr pa6ornuroB y.rpexles[r (Aanee - IlpaBnna)
[pe,uaTaBnrroT co6oii ceo4 o6qrIx rpzrqzrroB n rrpaBru, EalpaBJreurux na oo6moaeHrle MoparbHo-
3Trr.recKr.rx u EpaBaTBeEr{Lrx HopM, Moaejru noBe,4er{rr pa6oTHltKaulr npr-r o6rqenzu c r-t:'.ButLrliaM:1, v
ApyrI-IMr-r M.!'roMo6{nrnr,ur rpa44auaua (ranee - MI-).
2.2. I-fenrro Hacronqrx fipaBnll rBr{ercr ycranoBnenne e@Ser<rranoro o6qcrur c LlHB:aJ\AAaNfii L,r

,upyrl,lMtl Mf, a TaKxe oKzBarJre nM npr ?ToM Heo6xo,{r.tMoii noMoul{ B rrpeoloneHrrD 6apbepoB,

MeEarouux nony{eEuro rMll ycnyr HapaBHe c apyfaMn jrrzuaMz.

2.3. KaNarrfi pa6orrux Vvpexaerrr AoJrxeH [pnHuMar6 Bce EgooxoAt Mr,re Mepbr I/'rr pa3B[Trrt
I(oMMyEuKarlBHBD< koMlereEq{fi, yMeHldl !r qaBr,tKoB, seo6xoAriMBrx gne et!$exruenoro o6qe1rrlx
uprj o&BaI Il rroMou[i nueanulair.r lr gp;ntru Mf.
2.4. 3uarte lr co6roreu e pa6orrr[KaM{ flonoxeuv i flpaBar rBrrercr oAEr-rM rll rcprrep{eB o{enrul
IeqecrBa lrx npoQecczona,rruofi Aerrerrlrocrr,r, a raxxe Eeo6xoAltMrrM ycJtoBrieM ,{nr co3Auutrr t,l

[o,qAepxaEnr pen]Taqrzn ) rpex,qeErrr, Qopunpoaanul lonoxr:eJrBrroii Kyrbr]?Er oorqel{ur IIpr
oI{a3aHrIIr rroMorqu hlBarnAaM n Apyn M Mf e Vvpexgeuurz.



2.5. Ocsoguue rolruynr!(arzBlrEre r{aBhrKr nplr o6qeulu c r.rrrezun-raarw:

- rzs6erarr rou(fauxrrrbrx criryaqld;
- BHUMaTenEHO CJly1UaT6 

'tHBanItIa 
Ii CJIBIUJmb efo;

- perynrzpoearr, co6cmeHuEre SMorlr.[4, Bo3Hri(arorqrre B rrporlecce B3ariMoAeicrBrj{;
- o6ecneq[Barr, Bbrcol(yro rryn6T]py rz gTrr(y B3:lrrMoorsoEerrui;
_ qI'BI'IIIBOBaEO IpoTLIBOCTOT'|I' MaHIiIryJrIrpoBaErIIO;

- coMFeBascE, paccqxTBrBaTb Ha cBoi 3lpztBufi cvr,rcn n cuoco6nocTB r( aogyBc.rB[ro;
- orHocrrrbcr K Ap]'roMy qejroBe(y, KaK r{ ce6e caMoMy. To.rHo raK xe ero )tsaxarr.

2.6. O6qrae npaBlula 3TnKera npr o6rqeazr c rzrrBalrrrAllMv:

2.6.1. O6pauerrue r< qeJroBe(y: (orra 86r pa3roBapr{Baere c rrHBarfiroM) o6parqaftrecr
sellocpeacTBeHrro r( HeMy! a Be t( conpoBoxaaroqeMy rin[ cypaofiepeBolq'l(y, (oTopBre

flp[c]'rcrByor rIpD pa3f oBope.

2,6,2. lloxmue pyrr.r: Korla Bac 3uaxoMrr c !.rEBaJru,{oM, Brrorrue ecrecrBer to floxarB eMy py(y:
Aaxe Te, KoMy Tpy,qlro ABnra'rE py(oi l-lnr t(ro nonB3yeTcr [poTe3oM, BIIorHe MoryT loxaTb py(y 

-npaByro njrrr JreByro, qTo BIIoJrHe lofiycTrrMo.
2.6,3. Ha.:rrsaiire ce6r 

'l 
lpyrl]x: KorAa BH Bcrperraerecb c lre.]roBeKoM, (oropHi nro\o rina coBceM

lre Br-i,{r-rr, o6r3mer6no Ha3blBatTe ce6r r rex rroAei, (orop6re nprllrJlll c BaMI. Ec,Ilz y eac o6uat
6ece4a r rpynne, ue ga6rrsafite florcErir6, ( (oMy B AaEr ,tfi MoMeET BEr oopauaerecE, u Ha3Bar6

ce6r.
2.6.4. IlpealoNeure rroMorqr4: eclrr{ BEr rrpeAnaruere noMour6, }rqnre, rro(ar €€ lrprrMyr, a 3areM
cflpaur]BatTe, qro r (aK AeJraTb.

2.6.5. Aler<sarrrocrL lt Be)rurrBocr6: o6pauailTecb c B3pocrrbrMrr-nqB,urua,Mu KaK c B3pocnErMa.

O6parqafirecr x nau uo lrMer{r t,r rla rlr, TollbI<o eclrr 86r xopouro 3rraKoMlr.

2.6.6. He olEpaiTecE r{a KpecJro-(oJrrc(y: oluparbcr r-rJL BucH}Tr, na rfilBaJlvArrot Korrcl(e - To xe
caMoe, qTo u olqparEcr nrr.I Br,rcs)" , Ea ee o6naAarene, 

',l 
]To roxe pa3Apaxaer.

2,6,7, I4ttsuruqras xolrrcKa - 3To qacrl Henpu(acaeMoro npocrpatcrBa 'reroBe(a, (orop6ri ee

rrcloJrB3yeT.

2.6.8. Bt*nrare:rssocrs 14 TepnelaBocrE: Kor,IIa B6t pa3roBapriBasre c rreroBeKoM, l,rcrbrrr,rBarou,lr.rM

TpyAnocT[ B o6r]Iesr[, cnyuraiiTe ero BtrrMaTgr'rLr{o. By,{rre repne:ueu, x,qr4 rc, Ko'.Aa qerroBeK caM

:arouvrzr Qpary. He uo[paBnriiTe ero Ir He AoroBapr-rBaiire 3a Hero. HtxorAa Ee lpurBoprfiTecr,, .tro
BEr rrouuMaere, ecm,r ua caMoM AeJIe gro He rar. floeropare. vto nrr noHrJl,t, ?To toMoxEr ireroBe(y
oTBeTuTt BaM, a BaM - 110I{'T6 gto.

2.6.9. Pacnoaoxenrze rnr 6eceahl: Koraa Br,r roBoptrre c qeroBeKoM, [onE3]arotqrwcr uuBarrrariojl
Ko.[tckofi Irru (ocrEL'ItM[, pacforoxlirecE Ta(, qro6Bt Batus u ero r:raga 6gunt IIa oIEoM ]poBEe,
TorAa BaM 6y'qer rer.re pa3aoBapuBaTE. P&3roBap[Bac c TeMr.r, I{To MoxeT qlrTaTE rlo ry6aM,
paclloJloxr-rTecr, Tal(' qTooBI ra Bac ua4an cBe.r, u Bac 6lr"ro xopolro B'lAtro, [ocTapafi.rech, qTo66r

Bzu ur-rqero (e,4a, py(r) ue uema,ro.

2.6.10. Ilpueaeuerlre Br:rMarrur qeJroBer(a: lro6rr npualevr, BtlrMante qerroBeKa, Koropr,rfi nroxo
cIr6llg1tT, rroMamr.rTg eMy py(oi rz z fioxnoflait'rg no BJleqy. cMo rpnTe gMy nprMo B fjraBa n roBopfiTe
qerKo, Ho r.rMeiiTe B Br,qyj qro He Bce nmll.r, (oropBre nJroxo cJlbtrllar, Moryr rMTarE rro ry6aM.
2.6,11, He cMyrqaitTec6! ecrut cryqaiso Aonycrr-tJrr-t orrjtorrrHocrb, cka3aB (yBIlIaMc')) url' (86r
oIEIIII&'III 06 3ToM...?)) ToMy! KTo He MoxeT BI,IAeT6 rrjrn cJIL[traTE,

2.7, flpaau:ra erur<era flpx o6tqen r c flrqaMlr c pa3rr6tMlr paccrpoicraarvrr Qprqrii opraruaua:
2.7,7. llpaswn 3TriKera rrptt o6tqeu u c [rrB,urr,rAalMtr, lrcnlrrr,rBatorrlrMr rpyAtocrrz npu
IIepe,[B[xeEErt

- flolrrtre, qro lluBa.rlrrAtrarr Kolrrc(a EenpltrcocsoBeuuoe [poarpar{crBo rre.,roBe(a. He
ooto(aqtBaliTecb Ea Eee, He rojrKafiTe, He Hr4qrrre Ea rree Hofli 6e3 Da3perrrerrar. Haqars rarurr,



KontaKy 693 corjrac,lr [EBaJrri,qa - To xe caMoe, lrTo cxBaT[TE ,l IIoI{ecTli qejroBe(a 693 ero
pa3peEerrxr.

- Bcer4a cnpaurunailTe, r{yxsa Jrri roMorrl!,, npexAe r{eM ol(a3ar6 ee. flpeAraraiae rloMoulb, ecjrn
Hyxt{o oIKpbr fb rrxeJryro nBepb HnH npoi ru no KoBpy c ,anxHHbrM BopcoM.

- Ecfli ealne npeAJloxeqle o rroMor[r IIpI'lIr, o, cfipocvre, rrro Hyxqo rerar6, r, ,{er(o cneryiTe
I,rrcTpyKdurM.

- Ecrlr BaM pa3perur4ntz fiepeABrirarr (oirrc(y, cuaqalra (arrre ee MeaJreurro. Kolrcra 6rrcrpo
na6apaer cropoct, rz Heox[AariEErfi ToI.{oK MoxeT [prBecTr.r I( [oTepe paBEoBecvr.
- Bcerga lavno y6eNgaiirecr B .{ocryrrHocrn M9cr, rAe 3a[Jrar ponarr,r veponpurrrl. 3apauee

uorrETepecyftaecb, r(al{Ile MoryT Bo3rrr F]"rb upo6nevu zara 6aprcpbt r4 r(a( r/rx Moxrro y0Tpar{rrTr,.

- Ec,rt oosuoxao, pacflolto)(IlTecE Tak, qro66l BarrM Jrriua 6blnl, Ha oaHoM ]poBne, I,hberaiiTe
nonoxenfir, lrpx (oropou oaruelry co6ecegnnKy ryxuo 3arrpokrAlnarB roroBy.
- Ecmr cyrqecreyor apxrreKrypErre 6apBepr,r, flpe.[Fperrare o Errx, .rro6n qerosel< ,Ner

BO3MOXEOCTT, npUIInMaTB peueErrr 3apaEee.

- fIoME[re, qro, KaK lpaBrno, y rFneii, [Meroqr.rx rtryAnoctx npl, nepeAByxeE ll, }rer npo6neM co
3peE[eM, cJr]xoM r noEr.rMaHrreM.

- He AyMaiiTe, qro Heo6xoAr'1Mocrr, [ojrE3oBarBcr I-rHBa,'IllIHoi Konrcl(ofi - 3.ro TareArd. 3To
clloco6 cBo6oAEoro (ecn[ ser apx[Ter{r]pH6rx 6aprepon) nepeqeuxeErjr. EarB nronl,
rronByoqxecr finBanrranoi Kojlrcl{oi, (oTopr,re H9 ].rpaTr"'tx cnoco6HocTx xoArrTr, !t MofyT
nepeAB{rarEcr c [oMolqrro xocrEr,rei, Tpocrrl !t r.rr. Koryrcr<rz osra &crroJrB3]aror Aa! Toro, qro6Br

3(oFoMrir6 cujrEr r oBrorpee [epeAB[rar6cr.
2.7.2. ITpaauta grll(era rrp[ o6rlleHlrt c lrqBaJrlrAftl,rrr! nMerotqr-rMn r{apylreHlr 3perllr rJl-t
IrgptqllMlr:
- flpeararar cBoro rroMorq6, Fa[paBrriiTe qeroBeKar Ee cTltc(IrBaiTe ero py(y, lur]Te ra(, KaK Br,t

o6l'I.IIro xoAr4Te. He Eyxrro xBararb cJreloro qeroBexa u rauurB ero 3a co6ofi.
- Onrruure r<pmxo, rge nlr raxogrrecl. flpe,uynpexlafiTe o npefl{TcrBlrrx: cryneHrx! r'ryxax, rMax,

E'r3Krix lpr.rTojror(ax! 'rpy6ax r T.n.
- I4clorbqdTe, ecJl-r g'ro F{ecrr{o, {pa:u, xapaxrepr:1.rourre 3ByK,3arrax, paccroauue. .{orlnecr,

YBIiIEIIHEIM.
- O6pauatrTecb c co6araun-noeo4srprMti r{e ra(, r<a( c o6brrrgErMr-l roMalrqliMu Nlrgorlruuu. He

KoMaElyii're, He rporaiTe u ne urpaiTe c co6aKoi-noBoAbrpeM.

- Ecau err co6fipaerecr, qu'rar6 He3prlreMy qeJ-roBe(y! cnaquua npeAynpeflrle o6 orolr. foeopzre
rropMaJrBHbrM roJrocoM. He fpo[ycKaftTe r-iESoplraqnn, ecm-r eac 06 SToM Ee fiollpocrT.
- Ecrt-I 3To Baxr{oe rlrcbMo lrru AoKyr(eET, He rryxno Anr y6e,qtrem,Hocrr AaBar! ero rrorporarB,
flpu :rolt rre 3aMeE fiTe rrrer re rrepecral3oM. Korga repr.rrfi qglroBer aoJrxeu rroArmcarb

aoKweBT, IlpoqrrTaire ero o6sgarenrso. aHBarIlIHocTb Ee ocBo6ox,{aeT c.,lenoro qgJroBe(a or
orBercrBeurrocrri, o6ycroBreuuofi AoKlMeHToM.
- Bcerna o6parqaireab rrenocpeAcrBerrFo K qenoBel(y, A,uKe ecJr[ oE Bac He r]r,rarjr, a rre I( ero

3prqeMy KoMflauboEy.

- Bcel,qa ua:rrrgatre ce6r r npe,ucraBj]giiTe ,qpynx co6ece4mroB, a raKxe ocriurElr6rx
fipuc]"rcTByorryrx. Ecru Bbr xoTrrre noxm6 py(y, c(axnTe 06 3ToM.

- KorAa eu flpe,anaraere He:prrreMy qenoBeKy cecrl, He ycaxueaiTe ero, a HaupaBbr.€ pyKy sa
cnllllxy cryna r.urn rroaJroKorFr.rK. He oo,{nre [o noBepxHocru ero py(y, a aaftTe eMy Bo3MoxHocTB

cBo6oAr.ro noTporm6 [peAMeT. Ecr]i Bac rrollpocltJ]lt rloMolrb B3'TB (a(oi-To llpeaMer, rre cJrelyeT
TrHyrE Klrcrl clretoro x lpeguery rz 6parr ero py(oi STor npeAMer.
- KorAa eu o6qaerec6 c rpynfiofi lle3prwrx rroAei, He 3a6brBafiTe RaxAErt p?l3 fia3r,lBarr, Toro. lr

xoMy BEr o6paqaerecE,



- He gacrannsiire gauero co6eceAEt(a Berqar6 B nycrory: eclrtr BbI rrepeMetrlaerecb, upeAyrrpe,{rrre
ero. B[oJrse EopMajrbgo ynorpe6:rrrr cJtoBo (cMoTpqTb). AjIr Ee3prqero qeJroBeKa 3To o3EaqaeT
<BIiIeTB pyr<aMa)), oct3aTE.

- I,I36erailTe pacl]ft,BrrarErx ollpeAeneEri u rucrpyl(tlrai, Koropbre o66rqHo coflpoBoxAarorc{
xgcraMr, Br,rpaxen ri Bpo,{e (CraKaE Haxorlrcr rae-To raM sa croJre). CrapaiTecl 6brrb rolrnbtMr.r:
(CTaKaE fl ocepe,{rEe crora),
- Ecnn 861 3aMerxrn, qro He3psq'lfi rreroBeK c6llrcr c Mapurpyra, IIe ylpaBrrfiTe ero IB[xeHrreM Ea

paccrotrfirl4, rroAofiAr-rre { fioMorure Bbr6par6cr sa Hyxlibrfi IIyrE.
- flpu cnycre lrlrri rrorleMe rro crynenlKaM Berme Ee3prqefo [epnerarr(y]rrprJo ( r:rlM.

Ilepelnrzraacr, ue ,qelaiTe pr,rBkoB, pe3nrx ABuxeHrzi. llpu conpoBox,qeHr-ru Ile3prqero qeroBe(a Ee

3aroa,qr,rBafiTe pyKtr na3aa 
- 

gro neyAo6no.

2.7.3. flpaauna elxera nplr o6lleurzu c llrnrulrraMu, rrMercrqrMr-I Hapytreuue cnJ,xa:
- Pa.:ronapuaar c qe,'roBgKoM! y Koroporo firoxofi cryx, cMoaprre rrprMo Ea Eero. He 3areMHr[Te

cBoe Jrnqo g Ile 3aropoKr4BaiiTe ero praMrr, BoJrocaMn unl' Ka(r-IMr-To upegverauu. Baur
co6eceABr{( AonxeE rM9r6 Bo3Moxr{oeT6 cJreAl.tTE, 3a Br,rpaxeErieM Bartrero Jtrxta.
- Cl.uecrnyer secftoJlr,Ko rgrroB u crengl]eii l.nyl<orEr. Coo,rBercrBeFr{o! cyuecrByer Mnoro

cloco6oB o6rqgHvr c J[o,{bM[, KoTopEre uroxo cr6nraT. Ecflt 86r He 3HaeTe, KaKoii [pe[ro.recT6,
crrpocr.rTe y ri{x.
- Heroropue Jrroan Mor),T c.n6rllarl! so BocflpmlMalor oraeJrrubte seyna xenpaoulruo. B erou
cnyqae roBoprne 6oree rpoM(o n qer1(o, [o.{6[par noAxoArlq,lfi yporeur. B .{pyroM cnyqae
norraAo6rrTcr Jrr.rrnB cHlr3uT6 Br,rcoTy rojtoca, TaK KaI{ qenoBe1( yrpaTr,rJr cloco6HocTr, BocnpuHrrMarb
BT,ICOKIiC qACTOTBI.

- qTo66r llpriBJre.rb Br{[Masrre qeJroBe(a, r(oropEril nroxo cJrbrrrrrrr! Ea3oB]lre ero no uvenu. Ec;rr.r

oTBeTa seT) MoxEo cJrerKa Tpo!)'TE qenoBeKa [Jrr{ xe rroMaxaTs pyKoi.
- foeopure rcuo rr poBrro. He Hyxto r3lrrrfliEe rroaqeptt4larr qro-To. Kp[qar6, oco6euuo B ]xo,

TOXe Ee Ea,qO.

- Ecru Bac lpocrr noBToprr-rE .rro-To, [onpo6yiiTe nepe$pa:llpoearu cBoe npeAroxeHre.
I4clonb3)tTe xec'rbr.

- V6e4rzrect, 'ITo oac noEsl-Il-l. He crecE rfiregb clpocnrr,, rroHrn nu Bac co6ecellrv (,
- Ecrl, sH coo6q.Iaere unSopr,raquro, (orop,ur Brorroqaer a ce6r rovep, TexF qecl{rfi l,lnu apyroft
croxHErii TepMnH, a,qpec, Harrrurrre ee, coo6urire no $arcy nnr 3reKTpoHFoi lorne llnr Jrrc6EM

,qpyruM cloco6oM, ro raK, qro66t oHa 66ua ro.rHo noHrra,
- Ecrri cyr(ccrByror rpyrnocrtz nplr ycrnoM o6rqerlrr, cupocure, He 6y,{er n]r tlpoqe

IIepenI,lcElBaTEct.

- He sa6rrsaire o cpe.{e, Koropar Bac orgyxaer. B oonhuljx r.rJrlr MEororroAr ,rx rroMeuleFr-tsx
rpy,uuo o6rqarr,ce c .fio.rl6MrJ KoToprJe flJroxo cJ'Imuar. -f,proe conriqe fiJrr{ Terrb roxe Mor}.r 6HT6
6aplepalru.
- Oveur racro rnlxne rroAr4 rrcnoJrb3yror r3ErK xecroB. Ecau olr o6rqaerect .repe3 flepeBorlur(a, Ee

3a6yABTe, .rro o6paqmhcr Ea"qo Eerrocpe,4cTBerrrro K co6eceArrytKy, a Ee ( rrepeEoAeuKy.

- He Bce rror[, noropue rrjroxo cJrBrrrrm! Mor)'T vrtrarl no ry6ar,,r. Bav lyvure Bce]-o cfipoct-trb 06
SToM rtpu flepBoit rctpeve. Eclu Batu co6eceAruk o6lraraer 3TriM EaBbr(oM, HyxHo co6rro,4ar6
qecl{ojrb(o Baxrrbrx fipaBrur. IIoMB[Te, qro roJrB(o rprz rt3 Aecrrlr cJroB xopouo npoqu.rr,rBatrorcr.
- Hyxxo cMorperl B ruI1o cobeceAulrrty u roBopvt rcno u MeAJreHHo, rolronb3oBarl npocrlre
$paru r ua6erarr uecyuecrBer{Hr,rx clroB.

- Hyxno [c[orB3oBa'rb BrlpaxelJte JII{ua! xecrll, TeJroaBllxeHlit, ecrll xorllr.e floarrepKEyrl t,tnu
nporcgqTE cMElcJt cxa3alIEof o,

2,7,4.llpaault,a zruxera flprr o6rqegrlt c r.HBanrraaMr, rMemurrrMr] 3aAepxKy B pa3Brrrur r-r npo6:reuu
o6!IeE[r, yr4crBeEHBre Hap]'ItreHllr:



- I4cllonb3]tTe ,qocr]TrrGrt 
'36rK, 

Br,rpaxaiiTecE Toqllo ,t IIo le'Iy.
- I436eraftTe croBecur,rx rrrraMrroB u o6pa3r{Erx BlrparKeu tfi, ecJrr.r roltr,Ko 86r He yBepeHbr B ToM, qro

Bam ao6ecelllu( c HIlMu 3EaKoM.

- I4cxoArrre rl3 'roro, qro B3poc[6ri qeroBe( c aa,qepx(oii B pa3Burnl! riMeer ra(ot xe 0116rr, r(€u( !t
nlooofi lpyroi B3pocalri qororer<. Eclr.r xeo6xol[Mo, Ilallojrb3y[Te unnrocrpar]r4E r-tlr SororpaQurz.
Bygsre roroeu noeropurt HecKonr(o pa3. He craBaiiTecl, ecnu Bac c flepBoro pa3a rre nox{nr.
- O6paurairecr c qeroBeKoM c npobneMaMn pa3Brzrr.rr rorrHo rax xe! Kax B61 6El o6paualrrcl c

:uo6rru 1p}Tn,r. B 6ece.{e o6cyxlaiTe re xe reMbr, (arre BBr o6cyxlaere c Apyri-tME nrol6Mtl.
HanpuMep, rrraElr ga BErxoAr{6re, ornycx, rrorora, uocnggnue co6trrrr.
- O6pa.uaiirecr uenocpe,rlcrBer ro K qeJroBe(y.

- flovunre, qro JrroAn c 3a.[epxKofi B pa3Burnri aeecnoco6EBr i Mor]"r rroArrr.tcBrBarE aoK]a{errrBr,
KOHTpaKTH, TOIOCOBaTE, .UaBaTB COruaCI{e Ea MeArrqUECKyrO trOMOr[b u T.a.
2.7.5. flpaeuna erarera IIpII o6qeEr4x c IlHBarr{IaMI,, rrMetorlltMrz rrcrxllqecxrlg napyurcHr.rr:
- flcr.rxravecxre uapynerr u - rre ro xe caMoe, qro rrpo6lreMH B palaumu. J1m4z c ncuxlrqecxuMu

lpooJleMaMl, Mor]T rrcrr6rT6rBaT6 gMoUriorraJrbrrbte paccTpoic.rBa [Irr.r 3aMerlaTerrbcTBo,

ocroxE rorq[e rry x'I3ub. y r rx aBofi oco6r,ri ,t r.BMeH.rr4Bhrfi 83 rr,{ rra Mtrp.
- He IraAo A)'rrar!, rno JrroAu c ncfixllqecKaMr.r FapyurenrzrMlr o6s3ar.slr*rcr nyr!{aprar B

AonoJlE[TerbEoii fioMorq'r 
't 

cfieu[anbr{oM o6pauesra.
- O6parqairecr c rroAhMlt c [clrxtlqecftrzMrz napyuerrurM].r Kak c lrl-rqaocrrrMri. He Hyxuo rerarr

rrpexaeBpeMeHHbrx B6rBoAoB r{a ocrroBar{rq onhma o6ueEr.ir c apyfrrMr ruolbMa c TaKoi xe +opMoii

'IEBAJI'INUOCTI,I.
- He cneAyer ala{ar6, qro rroalt c rcltxlrqecrtlMlr fiapyuerrrzrMu 6oaee gpyrux crcrourrr K Hacr.tJlrro.

9ro lc]Q. Ecmz olr gpyxearo6atr, our.r 6y,ar uyecrronars ce6r cnoxo[ro.
- Herepro, 'rro nogu c ficrxtlqeckrMlt Hap]'lreu[rMu zMeror npo6reMr,t B rroEtlMaunt l.tlrll Erlxe ro

ypoBnro [ETenne(ra, r{erl 6olruruncrro noaefi .

- Ecnll qeroBeK, rNerorqlrt Ilcllxr {ecKne Eap}'rfgEzr, paccrpoeE, cflpocrire ero cflo(oillo, qro Br,l

Moxere cAeJrarE, qro6Br noMo.+, eMy.

- He roBopr-rre pe3(o a qenoBeKoM, r-rMerotq[M ncrlxaqecKrze Eap]anrgrrr4r! Ialr{e ecn[ y Bac ecrb alrt
STOrO OCEOBa}Iltt,

2.7.6. llpaelua srur<era fipn o6rqenltu c nnBa:rr.rteM, r.tcrtr,rrbrBaroluxM 3arpyAfies{r B peqlr:
- He r,rnoprpyftre .nroget, (oropr,rM TpyIHo roBoprzr6, noroMy rrro rroF .16 r B BarIIIlx rrHTepecax,

- He nepe6uoafre r lle nolpaBjrrfiTe qenoBe(a, (oropr,rfi [crrbrrEDaer Tpy.{Hocrri B pequ,
Ha.rrxafire roooprrr ro;r6ko roraa, Korra y6eplrecr, vro ou yNe 3a(oxqrr-rr cBoto M6rclrb.
- He filrrafiTecr yc(opnrb pa3roBop. By,{rre rororr,r K ToMy, nro pa3roBop c rrelroBeKoM c

3aTpyAfieHlloii peqbro 3aiiMeT y rac 6oatue BpeMeHr-r. EcJrfi 86r cle[rnTe, Jr)/!rrtle, r,t3BnH,lBrtrllcE!
gororoplrmc-a o6 o6!1eHv fi B Ap).roe BpeMr.

- Cvorprre B nrqo co6eceArI'tKy, no/IJlepxrGaftTe Br3ya,'rbEbrfi l(oHTaK.r. OrnaiTe gToi 6eceAe Bce

BAIIIE BIIIIMAI{'C.

- He AWa.iTe, .rro 3arpyAqeulrr B pe'rtl - fiora3arelrh nrl3(oro ypoBu{ rr{TeJrrer(Ta qelroBe(a.

- Crapairecr :agaaarB BonpocBr, Koroplte rpe6yror roporrux omeroB r.rJll.r ruiB(a.
- He npnroop-rfirecr, eclru BLt rre rrorrrJu, qro BtlIr,r cK€!3t!JIlt, He crecnqirecr nepecnpocum. Eou

BaM crroBa se yAaurocb rroll TE, norpoarrre rrpo'Bsecru cJroBo B 6o.rree MeAJreHr{oM TeMrre, Bo3MoxHo,
no 6yrnalr.
- He sa6BlBaiire, vro ueJroBeKy c HapyrxeHHoii peq6p ro)l<e H)xno BbtcKatar6cr. He nepeor.rBatTe ero

Il Ee rrolaBnriTe. He ropomlTe roBopruero.
- Ecna y rac Bo3rruxaror [po6reMu e o6rqeualt, cflpocrire, se xoqer Jrr,l Bartr co6ecerqnK
ncuorBoBar6 lpyroft cnoco6 - nantcarl, uafleqararE.
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